
      
Director of Marketing  

and Development 

 
 
Triad Stage is a not-for-profit theater serving North Carolina’s Piedmont Triad region. Now in its 

18th season, Triad Stage produces professional live theater in Greensboro and Winston-Salem.  

Triad Stage is guided by its Core Values: Excellence, Artistic Risk, Imagination, Community, 

Learning, Inclusion, Collaboration, Rejuvenation, A Southern Voice, and North Carolina. Triad 

Stage is embracing an organizational model of led collaboration and seeks to be a Vitally 

Welcoming theater.   

The Director of Marketing and Development is a core creative member of the Producing Team 

led by the Producing Artistic Director.  The Director will create and implement Triad Stage’s 

marketing and development strategies.  They will work collaboratively with the Producing 

Artistic Director, members of Triad Stage’s Producing Team, and the Board of Trustees on 

developing a strategic multi-year plan that addresses the short and long term financial goals of 

the theater.  Responsibilities include: season pass and single ticket campaigns, overseeing the 

development and execution of all advertising and promotional efforts, responsibility for the 

ticket sales, individual, corporate, foundation, and special event fundraising goals for the 

theatre, and audience and community engagement initiatives .   

 

An ideal candidate will have 5+ years of marketing and/or development experience, exceptional 

written and verbal communication skills, experience with budgeting and developing income 

goals, and a proven track record that demonstrates success in increasing earned and/or 

contributed revenue.  Collaboration, creativity and inclusivity are hallmarks of the ideal candidate.   

 

The Director of Marketing and Development’s specific responsibilities include, but are not 

limited to: 
 

Marketing: 

 Create & implement Triad Stage's marketing strategy 

 Build image and brand of Triad Stage 



 Collaborate with Producing Artistic Director and marketing firm in the development of 
marketing materials 

 Oversee the execution of all advertising, including digital/electronic, direct mail, print, 
and broadcast, as well as copywriting, editing, and proofreading all marketing collateral.  

 Supervise and maintain Triad Stage social media accounts, blogs, and online presence  

 Oversee the development and maintenance of Triad Stage website 

 Promote all special events 

 Establish trade arrangements and develop community partnerships with area 
organizations and businesses 

 Oversee the development and maintenance of press lists 

 Supervise the execution of press releases 

 Lead all press initiatives and publicity  

 Collaborate with Producing Team on the development of pricing and marketing 
strategies for ticket sales 

 Oversee audience research, season pass renewals/acquisitions, single ticket sales 
strategies and the promotion of other programs in collaboration with members of the 
Producing Team as needed 

 Work with the Producing Artistic Director and Managing Director to set pricing, develop 
sales goals, set timelines, and create marketing expense budgets and reports. 

 Work closely with the Artistic Department to support and promote its programs, including 
planning, implementing, and directing the marketing efforts for the Theatre+ Events, 
including: InSight, Technically Talking, PostScript, PreText, Storytelling, etc. 

 Work closely with the Learning Director to support and promote learning programs, 
including planning, implementing, and directing the marketing efforts for the Learning 
and Education Programs 

 Supervise Marketing Manager 
 

Development:  

 In collaboration with the Producing Artistic Director and Managing Director, develop a 
strategic multi-year plan addressing the short and long term financial goals of the 
theater. 

 Responsible for individual, corporate, foundation and special event fundraising goals. 

 Develop and implement strategies for the identification, cultivation, solicitation and on-
going stewardship of individual donors, corporations and foundations.  Maximize gift 
potential of existing donors. 

 Work effectively with the Producing Artistic Director, the Producing Team, our Board of 
Trustees, Advisory Board(s), and Development Committee in the creation and 
implementation of this multi-year development plan. 

 Manage at least one special event fundraiser per year and support corporate events 
throughout the season. 

 Manage creation of all development materials, including brochures, donor lists and 

other publications.  



 Oversee foundation relationships and grant process with support of Producing Artistic 
Director and Producing Team. 

 Manage development budget. 

 Supervise Development Manager 
 

Administration: 

 Lead the Marketing and Development Cohort, report directly to the Producing Artistic 
Director and serve as a member of the Producing Team: a collaborative leadership 
group which with the Producing Artistic Director engages, guides and nurtures the 
Creative Company and each other.  The Producing Team engages with the Board of 
Trustees in collaborative relationships to ensure the financial success and artistic 
success of Triad Stage. 

 Attend all Triad Stage staff, revenue, board, committee, and special strategic planning 

meetings as needed 

 Build strong relationships with staff and serve as a key contact on questions relating to 

various departmental needs.  

 Staff Liaison for the Development Committee and Audience Engagement Committee  

 Field requests and identify opportunities for Producing Artistic Director and members of 

the Producing Team to share Triad Stage’s story  

 Serve as Community Volunteer or Speaker as needed 

 Represent Triad Stage at conferences and seminars (NCTC, SETC, NC Triad Theatre 

League, performances, dinners, etc.) as needed  

 Other duties as assigned 

 

Reports to:  Producing Artistic Director 

 

Triad Stage has a core value of Inclusion and is actively seeking to diversify its staff.  Salary 
commensurate with experience.  For consideration please send cover letter, resume, and 
references to Theater@triadstage.org.      
 

mailto:Theater@triadstage.org

